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Notice: 

 

This User’s Manual is for the use of Financial Institutions (FI) using CRS/FATCA One™ for the 

Government of the Republic of Trinidad and Tobago, Ministry of Finance, Inland Revenue Division. This 

manual is copyrighted property of Trans World Compliance, Inc., and may be reproduced and/or or 

distributed by The Inland Revenue Division for its registered FIs with the express written permission 

of Trans World Compliance, Inc. 

All brand and product names presented herein are trademarks or registered trademarks of their 

respective holders and should be noted as such. CRS/FATCA One™ is a registered trademark of Trans 

World Compliance, Inc. 

Disclaimer: All sample spreadsheets and data shown in screenshots are a work of fiction. Names, 
characters, places and incidents either are products of the author’s imagination or are used fictitiously. 
Any resemblance to actual events or persons, living or dead, is entirely coincidental. 

  

Support: Please direct all inquiries to ttcrs@ird.gov.tt 

 

 

Inland Revenue Division 

IRD Tower 

Government Campus Plaza 

2-4 Ajax Street  

Port of Spain  

Trinidad & Tobago 

 

 

+1 (868) 800-TAXX (8299) | ext. 12515 

 

ttcrs@ird.gov.tt 

www.ird.gov.tt 
 

 

https://aeoi.ird.gov.tt/crsfatca. 
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Introduction 
 

OECD Overview 

The Organization for Economic and Development (OECD) is an international organization 

that works together with Governments, Policy Makers and Citizens to improve economic 

performance and job creation to foster strong education and fight international tax 

evasion. The Common Reporting Standard (CRS) is the OECD’s version of US IRS FATCA. 

Over 100 countries have agreed to pass local law requiring local Financial Institutions to 

collect and report to their tax authorities tax information from clients who are tax 

residents in any other CRS member jurisdiction.  The local tax authorities then exchange 

this information with the tax authorities of these other CRS countries. 

IRD Commitment 

Trinidad and Tobago signalled its commitment to OECD tax transparency standards by 
signing the Multilateral Convention on Mutual Administrative Assistance in Tax Matters 
on November 7, 2024. 
In keeping with this commitment, Inland Revenue Division is facilitating the automatic 
exchange of financial account information (AEOI) to combat tax evasion via the 
implementation of the Common Reporting Standard (CRS).  This transfer of information 
covers depository accounts, custodial accounts, insurance products and investment 
activities. 
The first reporting date for Financial Institutions is May 31, 2026, and annually on May 
31, thereafter. 

 

Exchange of Information Workflow 

Financial Institutions must identify and/or export your reportable client data as of 

December 31. 

The process for Exchange of Information System has three simple steps: 

1. Upload your reportable data under Choose/Upload Data in one of the following 

formats: 

o Single Excel sheet 

o OECD standard XML file 

o Manual Entry 

2. Check and/or Edit your Data under Remediation 

3. Stage, Validate and Submit your Data under Reporting 
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Supported Browsers 

 

Note: Internet Explorer is no longer supported 

 

CRS Implementation Dates for accounts 

The Mutual Administrative Assistance in Tax Matters Regulations, 2025 (Legal Notice 

275 of 2025) in Trinidad and Tobago mandates Financial Institutions to commence 
reviewing Pre-existing Individual and Entity accounts from January 1, 2025. 

Type of 
Account 

Defined As Reporting Dates 

New 
Account 

  
A Financial Account 
maintained by a Reporting 
Financial Institution 
opened on or after January 
1, 2025. 

May 31, 2026 and May 31 annually thereafter 

Pre-
Existing 
Accounts 

  
A Financial Account 
maintained by a Reporting 
Financial Institution as of 
December 31, 2024. 

Individual High 
Value Accounts 

Individual 
Low Value 
Accounts 

Entity 
Accounts 

Deadline for Completing 
Review of Pre-Existing 
Accounts The review of all 
pre-existing accounts shall 
commence on January 1, 
2025. 

December 31, 
2025 

December 
31, 2026 

December 
31, 2026 

Initial Deadline for 
Reporting Pre-Existing 
Accounts to BIR 

May 31, 2026 May 31, 2027 May 31, 2027 

Table 1 - CRS Implementation Dates 
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CRS Login Structure 
 

CRS Login Portal 

Financial Institutions that have completed the CRS registration process will have access to the 

submission portal via the link https://aeoi.ird.gov.tt/crsfatca. 

 

The user’s login will be your email address and your CRS/FATCA One™ password.  To reset your 

password, type in your email and click “Reset Password” link to have a new password emailed to 

the user. 

  

Figure 1 - CRS/FATCA OneTM Splash Screen 

Figure 2 - The Login Screen 

https://aeoi.ird.gov.tt/crsfatca
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Menu Details 

Logged in users can use the left menu panel to navigate through the links available on the portal. 

 

In order to upload files to the reporting jurisdictions utilize the “Choose/Upload Data” link. The 

files must then be remediated before navigating to the “Reporting” link for submission to Inland 

Revenue Division. 

Choose/ Upload Data manager 
 

Once logged into the CRS/FATCA One™ System the first step is to create a batch. Select the 

“Choose/Upload Data” menu option from the side menu to view and manipulate your batches. 

 

Figure 3 - Left Menu Panel 

Figure 4 - Choose/Upload Data link 
on Menu Panel 
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Batches 

A batch is associated with a Rulebase.  A batch is a logical association, or grouping, of data for 

example, you could load data based on geography, line of business, or just every 1000 records.  A 

user must create a batch and choose a Rulebase to be associated with that batch.  The batch will 

contain all uploaded data and is where reporting will occur.  Note that although users may have 

permission to see other user’s batches, data is logically separated by batch.   

Since this is the first time the platform is being used for submission, there will be no other batches 

listed for your entity. 

Use the “New” button (“+” symbol) at the bottom of the “Choose Batch” screen to create a new 

batch. 

Figure 5 - Choose/Upload Data Screen 

 

 

 

 

 

 

 

 

Figure 6 - Navigation Buttons Exploded View 
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Choose a Name (e.g. 2025 CRS Ye Old Bank) and the corresponding Rulebase (e.g. 2025 TnT CRS 

RuleBase) and then save the batch. Please note the rulebase options for your institution will be 

assigned by IRD. 

 

 

Going forward, if existing batches have already been created, you will see them listed and they 

can be selected by clicking on the batch. The selected batch appears BLUE.   

A batch must be created for each fiscal year for CRS. 

While working, you can always see information related to the batch you are working on at the top 

of the screen and the associated rulebase. You can click on the rulebase to see its details. 

Figure 7 - Add a new Batch 

Figure 8 - Batch added to the institution 

Figure 9 - Listing of multiple existing batches created by a client 
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Rulebases 

Rulebases are set by the Inland Revenue Division. This will contain the fiscal year, reportable 

jurisdiction(s), CRS and thresholds in addition to other rules.  

 

 

Figure 11 - Sample Rulebase Part A 

Figure 10 - Batch Details and Associated Rulebase 
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Figure 12 - Sample Rulebase Part B 

 

Data Sharing/Ownership 

A batch is created by a user and owned by that user.  All the users in the same group can see the 

batches created by any user in that group. 

 

Uploading 
Prior to uploading to a Batch, you must export your Entity Data, Individual Data, and Accounting 

Data into one of the following predefined formats: 

- Excel (XLSX) (most common) 

- CSV (comma separate format) 

- Manual entry 

- XML (eXtensible Markup Language) 

Account Data, Individuals, Entities and (optional) Hierarchy Data can be loaded in four (4) 

separate sheets or into one (1) single spreadsheet.  

Once selected, the batch should be highlighted, and the batch name displayed at the top of the 

screen. 
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Click the “Upload” button at the bottom of the screen to open the upload window.  

Or, double click the highlighted batch and press the upload button in the pop-up screen. 

 

Excel user: Choose the file type “Single” and the type of data (Excel or CSV) to be loaded and use 

the “Choose File” button to locate the file to be uploaded.  Click “Upload” to then load the data. 

 

Figure 13 - Preparing to Upload a Submission 

Figure 14 - The Upload Dialog Box 

Figure 15 - Excel data dialogue box 



Inland Revenue Division - Ministry of Finance 
Trinidad And Tobago 

Common Reporting Standard (CRS)   13 | P a g e  
Submission Guide For Financial Institutions v1 

 

XML user: Choose the file type “XML” to be loaded and use the “Choose File” button to locate the 

file to be uploaded.  Click “Upload” to then load the data. 

Verify the colour of the Status indicator: Green is successful. Yellow, when uploading is still 

processing and Red if an error has occurred.  This Status is about the Upload only. No data has 

been submitted yet! 

You can see the upload summary by double clicking the batch. 

 

 

Figure 16 - XML data dialogue box 

Figure 18 - Upload Status Indicator 

Figure 17 - Upload Summary 
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If your Status is red, the “Upload Summary” screen will display errors that may have occurred 

during the upload process.  Click on the Red “X” in the “Upload Summary” dialog and the system 

displays what it expected, what you entered and the difference between them. 

Repeat the uploading process for the different data types as necessary.  

Manual Entry 

When you have few accounts to report, you can create a batch and enter them manually 

by clicking on the “Manual Entry” button and following the steps provided. 

The manual entry has been designed to imitate filling-in a Report form.  

There are four parts to be completed in order to submit the necessary information manually.  

Part I: Filer/Sponsor Information 
This is the information of the FI that entered during the registration process. The information in 

this section is pre-populated. If there are any changes, please contact the Inland Revenue Division 

to have this information updated. 

Part II: Account Holder or Payee Information 
If account holder or payee is an entity, check the dropdown to specify the entity type. 

 

Figure 19 - Filer/Sponsor Registration Information 

Figure 20 - Account Holder Particulars 
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Part III: Substantial Owner / Controlling Person Information 
This tab will only be clickable if Part II is an entity with substantial owners / controlling 
persons. 

 

Part IV: Account Information 
If you do not have any account number, you must use any number that may link the account to 

the owner, or you may use NANUM (No Account Number).  

When finished, click on “Save and New” and continue any other entry. If there is no additional 

account information to upload, select Close and click on “Remediation”. 

  

Figure 21 - Substantial Owner Particulars 

Figure 22 - Account Information 
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Deleting Batches 
Select the batch or batches that you want to delete. These will highlight BLUE. Then hit the red X 

and confirm. Warning: Deletion is permanent. Do not delete final submitted production batches. 

 

Downloading 
You can download your sheet that you uploaded. Select File Type “Original data” (or “Actual 

data” if records were edited) and Data Type “Single”, then hit download. 

 

Remediation: Check the Data 
After uploading files, the user can check on the data submitted via the Remediation link in the 

left menu panel. 

 

 

Figure 23 - Delete Confirmation Dialog 

Figure 24 - Download Submission Dialog 

Figure 25 - Remediation 
Link on Left Menu 
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On the next screen, Select Individual, Entity, Filer Sponsor or Nil and hit the “Search” button to 

check your data. 

 

 

 

 

  

Figure 26 - Individual Search for Remediation 

Figure 27 - Reviewing the Search Results 

Figure 28 - Reviewing the Entity Listed in the submitted CRS file 



Inland Revenue Division - Ministry of Finance 
Trinidad And Tobago 

Common Reporting Standard (CRS)   18 | P a g e  
Submission Guide For Financial Institutions v1 

 

 

Reporting: Releasing the Data to IRD 
Data will be sent to the IRD when you report your data. 

 

When you are ready to report data, there are two steps: 

1. Stage your data 

2. Report your data 

The processes involved in each step is described in detail below. 

Staging your Data 
In the Reporting Module, select Transmission Status “New-Ready to report” and check the boxes 
“Include records ready to be reported” and “Include records with yellow flags”.  Then click “Stage 

New Data”.  This will lock your batch and pull all the records that are ready for reporting. Data is 

pulled from various parts of the system and moved to the staging area.  

Note: If you want to make any changes the data has been staged, 

you must unstage, change/reload and then restage the data. 

 

By clicking this graphic icon in the Edit Column, you can edit the 
imported data.  
 

 

 

By clicking the financials in the Total Balance Column, you can edit the 
account details. 

 
By clicking this graphic icon in the Hierarchy Column, you can check (and 
edit for CRS) the relationship between an entity and its controlling 
person / substantial owner. 
 

Figure 29 - Reporting Link 
on Left Menu Panel 
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The data moved to the staging area will appear exactly as it is being submitted to the Inland 

Revenue Division once sent, these records are saved with a date/time stamp and become your 

permanent record of the data that was released (irrespective of future data changes).  

To generate the data, the system will pull data from the single spreadsheet. Link the 

accountholders to their accounts, link the controlling person to the NFFE and for the Filer, the 

system will use the “Reporting” TIN as it was registered.   

Important:  Review the PDF CRSReport forms to ensure the 

information is valid.  

After staging your data, a list of each record ready to be reported will be listed with a checkbox.  

At the bottom of the screen, there is the Submit to Tax Authorities button. Clicking this button will 

show a record count of what is to be submitted and ask for confirmation before proceeding.  

Clicking the checkbox in the header will either check or uncheck all records.   

At the right of each row is a PDF icon, which downloads the PDF display of the CRS Report form 

for just that record. 

In addition to the required information, the XML allows for optional data to be sent.  For example, 

the XML version of the CRS Report form allows for an individual’s place of birth, however, there 

is no place for this in the paper version of the CRS Report form. 

Ensure the “Send” checkbox is marked for all information that is to be remeitted. The Production 

radio button changes the <DocTypeID> tag in the XML so that the IRD will know this is 

Production data only.  The record that is not marked “Send” will remain in the staging area. 

  

Figure 30 - The Staging Screen 

Figure 31 - The Staging Screen with XML and PDF icons 
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Reviewing CRS Report Forms and XML 
From the Staging Area, click on the XML icon to download the XML version of that record.  This 

XML data is per record and is for revision only.  

 

Figure 32 - Sample XML File 

 

 

Click on the PDF icon to download the PDF version of the same information of each record in text 

format. These PDF reports you can download all in one file by clicking on “Generate All PDF”.  
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Figure 33 - Sample of Report in PDF Format 

 

  

 

 

 

 

Reporting your Data 
Once the data has been reviewed and approved, double check to ensure that only those records 

that you want reported are checked.  
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Validating Records 

Before submitting to IRD click on “Validate” to ensure that there are no formatting errors found 

in the XML, like a wrong country code, wrong birth date format etc. If you do not amend the error, 

CRS/FATCA One will NOT include that erroneous record in the XML. 

 

 

After “Validating” click the “Submit to Tax Authorities” button to generate the data into the correct 

XML associated with the chosen Rulebase.  A confirmation dialog box will appear along with the 

number of records to be submitted.  

Figure 356 - Generate PDFs and Submit to Tax Authorities 

Generate All PDFs for approval or audit reasons before submitting the data. 

Hitting the Submit to Tax Authorities button will bring up a dialog to confirm the submission and 

allows you to specify whether the data is “test” or “production”. Select Production. Then hit Send. 

 

 

 

 

 

 

Figure 34 - Validate before Sending 

Figure 345 - Validation Results 
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First, confirm “Production” data and hit “Send”. 

 

    

Figure 378 - Click Production and Send 

   

 

Please now click on “Results are ready”  

 

 

 

Figure 367 - Confirm Production Submission 

Figure 38 - Results are Ready 
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A Pop-Up will appear which can take you back to any staged left, or to the Dashboard. Here you 

can see the IRD results.  

 

 Or, Click on the Dashboard Tab directly 

 

 

 

 

 

 

Figure 39 - Submitted Results and Return to Dashboard 

Figure 40 - Dashboard 
link in the Side Menu 

Figure 41 - Reporting Dashboard 
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Here you can obtain either the individual XML or all XML in a packages (Zipfile) that contains the 

information sent to Inland Revenue Division. Also, you can download the TWC PDF receipt here, 

as evidence of reporting.  

 

Note that depending on the number of records to be submitted and 

the facilities provided by the IRD (and the volume of traffic being 

submitted) it may take a while for the submission to occur. 

 

You also can download a Tax Authority Reporting Receipt, as illustrated on the next page. 

 

Figure 42 - Information available on dashbaord 
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Figure 43 - Sample of Receipt 
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For CRS, the package (zip-file) will contain XML files per jurisdiction.  

 

Resubmission of Data 
This section addresses the review and resubmission of currently staged or submitted records and 

is done through the Remediation Screen.  The Transmission Status column that displays the most 

recent status of the record. Click on the “Sent date-time”. 

If the record has been submitted, clicking on the status will show a list of entries with the data, 

time sent and status (new, voided, amended, or corrected) of all times this record has been 

submitted.  The PDF icon will download the FATCA/CRS Form PDF as it was submitted or staged 

at that time. 

 

Figure 44 - Example of location of downloaded zip file 

Figure 466 - Remediation page showing files submitted 

 

Figure 457 - Sample of submitted record 
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Options listed in Action dropdown menu: 

 No action 

 Resend new report 

 Corrected: Ready to be reported 

 Void: Ready to be reported 

If a record was submitted and amended  then the list will contain the submission date/time with 

the status of “New” followed by the entries for each of the “Amended” record submissions. 

To resubmit a record, click the Transmission Status and click on the action needed. If changes are 

required, then click on the “Edit” icon for that record in the Remediation Module, amend and save.    

 

Example: We have a record that was submitted and needs to be corrected.  The data can be 

updated and reloaded, or updated within CRS/FATCA One™.  Once the data has been corrected, 

go to the “Remediation” screen and change the Transmission Status drop down from “Sent” to 

“Corrected – Ready to be reported”. And then close the pop-up. 

 

This will put the data in queue for the staging and reporting.  Note that you must restage the data, 

selecting the correct action and resubmit the data for reporting (see “Releasing Your Data” above) 

even if it just one record that is being updated. 

Figure 47 - Edit submitted record 

Figure 48 - Example of corrected record 
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Go to Reporting and in the tab “Tax Authority Reporting” select the correct Transmission Status. 

In our example Corrected – Ready to be Reported, then stage the data. 

 

Then check your XML and/or PDF and continue to Submit to the Tax Authority. 

 

Confirm your submission. Check Production radio button and click Send. 

 

Results  
The FI must monitor the results once the data is exchanged to the IRD or CTS. Under the 

dashboard tab, there are several clickable buttons which are described the sections below. The 

Figure 49 - Submitting corrected record 

Figure 50 - Validate corrected record 

Figure 51 - Submit corrected record 
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Message button will show if the data was accepted, rejected or if any correction is needed. Or 

simply download the PDF.  

Results - Dashboard (CRS)  
The Dashboard for CRS will show the original XML that had been created, the Date/Time sent 

and for which Jurisdiction as well as the Results of the submission. 

 

1. Message ID 

2. Type 

3. Reportable Jurisdiction 

4. Date/Time Sent 

5. T/P – Test or Production 

6. Package Result 

7. Messages 

8. PDF 

9. File 

10. Package  

11. Receipt 

Message ID 

This is clickable. A pop-up screen will show the records that have been sent and all CRS Reports 

PDFs will be saved here.  

Figure 52 - Reported files 
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1. Type :Individual, Controlling Person or Hierarchy  

2. PDF: PDF with CTS email alerts and CTS messages. 

3. Unique ID/ Secondary ID:   

4. Account Holder/ Substantial US owner 

5. Doc ID 

6. Action 

 

Figure 53 - Message details 


